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LCP CARES - Clients (and Colleagues) Always Receive 
Exceptional Service – is an articulation of both our service 
standard and our culture.  

Focusing on our people, and having an inclusive and diverse 
workplace, ensures we provide our clients with the best 
possible service.  Ultimately, it is the people at LCP that 
make a difference and who go the extra mile for their clients, 
colleagues and community.

Corporate responsibility is 
at the heart of our business.

Ken Willis - Partner and Head 
of Corporate Responsibility
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Responsible investment
We help our investment clients integrate 
environmental, social and governance (ESG) 
considerations into their investment processes and 
exercise stewardship of their investments.  We believe 
that this should deliver better outcomes for both our 
clients and society.

We assess the ESG and stewardship credentials of 
investment managers as part of our research process 
and take this into account when recommending 
managers to our clients.  We also provide training, 
produce regular publications and help clients to 
monitor their managers’ activities in this area. 

We demonstrate our commitment to ESG integration by 
being a signatory of the UN Principles for Responsible 
Investment.  We are also a Tier 1 signatory of the 
Financial Reporting Council’s UK Stewardship Code 
which recognises the quality and transparency of the 
information we provide about our stewardship activities.

Our clients

We are committed to delivering high- 
quality and cost effective solutions that 
meet our clients’ needs.  
We achieve this through a combination of quality recruitment, 
investment in training and rigorous review procedures.  
We measure our success via feedback from clients, both 
informally and through our client care programme and client 

satisfaction surveys.

It is important to us that we maintain high standards of 
professionalism and ethics in everything we do.  To support 
this we have a number of internal committees that develop, 
maintain and monitor professional standards, share best 
practice throughout the firm and provide guidance.

Quality of our work 

We hold the Quality 
Assurance Scheme (QAS) 
accreditation by the Institute 
and Faculty of Actuaries 
(IFoA).  This provides 
assurance to our clients and 
prospects of the quality of our 
actuarial work.
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People, Diversity & Inclusion

Our success depends on the energy, motivation, and talent of 
our people; so it is important that we offer an enjoyable and 
supportive place to work.  
We achieve this by having a friendly and supportive culture and offering a range of benefits to 
facilitate work-life balance, including childcare vouchers, a confidential helpline offering free 
advice and an agile working policy.

We aim to offer exciting and challenging opportunities to enable our people to develop personally 
and professionally.  We have an active social committee which organises regular events that are 
subsidised by LCP. This is what some of our previous graduate recruits have said about working 
for LCP:

I chose to work for LCP because it seemed like an 
exciting and supportive place to work where I 
would be offered training and support throughout 
my studies. Everyone I met was lovely and clearly 
enjoyed what they were doing. I really enjoy the 
work that I do; it’s varied and challenging, and I 
appreciate working with a great team of incredibly 
bright people.

Katie Salisbury - Insurance, London

The range of work is interesting and varied, my 
colleagues encourage and motivate me and I can 
actively seek a new challenge every day. I couldn’t 
think of a better working environment to be in.

Jake Hodgetts - Pensions, Winchester

The year our longest 
serving colleague 
started at LCP

The first thing I noticed was the open door policy 
of the partners and senior staff. I quickly came to 
appreciate the time senior colleagues were willing 
to spend explaining the attitudes and needs of our 
clients, and the logic behind executive decision 
making.

Ashley Mould - Pensions, Winchester
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Having an inclusive environment is an essential part of our culture. 

We are committed to providing equal opportunities in recruitment, training 
and promotion, and do not tolerate discrimination of any type, on any grounds.  
At LCP we judge individuals on their own merits against the requirements of 
the job or business and believe equal opportunities are as much to do with 
celebrating diversity as with combating unlawful discrimination or harassment.

Our Diversity & Inclusion steering group is led by Aaron Punwani (our CEO) and 
Jill Ampleford, partner, and it reports to our board. This Group seeks to break 
down barriers that limit our ability to foster an inclusive and diverse culture. 
The Group has five areas of responsibility covering networks, training, career 
development, people policies and how we work outside LCP to champion 
diversity in our industries.

What do we do to support diversity in the workplace? 
§§ Our agile working policy supports flexible working and enables many 

individuals to work in a way that delivers a better work-life balance.

§§ We run a programme of support for parents and carers at LCP, including 

enhanced maternity and paternity leave, training for new parents and 

managers, and lunchtime sessions on parenting and carer skills.

§§ We actively seek to recruit returners to work through our Resume 

recruitment programme.

§§ We run quarterly D&I breakfasts so we can meet and learn more about what 

initiatives we are developing and share ideas about what we can do next.

networking events 
held for the LCP 
Women’s Network 
since 2015 with 
850+ attendees.

Diversity
& Inclusion

The mental health first aider course was 
excellent, insightful and challenging. It showed 
me how awareness is key - spotting early 
signs of anxiety and stress (including within 
ourselves), and providing (or indeed asking for) 
support in a work context can really help.  This 
can have a material impact, and there is a lot we 
can all do to help ourselves and support others. 

Andrew Jacobson
LCP Principal

To find out more about our  
D&I networks, click here

https://vimeo.com/330799422
https://vimeo.com/330799422
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§§ LCP’s Women’s Network launched in 2014 and supports a number of initiatives to 
encourage gender diversity. This includes mentoring, networking, training, career support 
and a very well attended programme of internal and external events. Feedback on our 
external events has been exceptional, and we are proud to be the conduit for women 
across our industry networking and building relationships with each other.   

§§ We actively tackle unconscious bias and have incorporated measures to eliminate 

unconscious bias from our recruitment and promotion processes. Unconscious bias is a 

critical challenge for organisations to overcome if they want to become more inclusive, 

and LCP is no different. We’ve rolled out a programme of training to address this including 

training for team leaders and a programme of unconscious bias awareness, aimed at 

challenging assumptions in our recruitment and people processes.

We were proud to win the award for ‘Supporting organisational 
diversity’ at the inaugural Women In Pensions awards, run by 
Professional Pensions. 

Deputy editor and chair of the judging panel, Stephanie 
Baxter, said: “The judges thought LCP’s entry for the Award 
for Supporting Diversity was very strong and stood out in this 
competitive category. They were particularly impressed with 
LCP’s Women’s Network, and noted the company’s diversity 
policy covers all groups. They praised the firm for actively 
training people and for making financial commitment to flexible 
working parents.”

LCP Women’s Network event at the Houses of Parliament

As a part-time working mother of six year old twin girls, 
agile working has helped me care for my young  family 
while not being a barrier to my career aspirations - I was 
recently appointed team leader. It’s refreshing to work for 
a company that is so supportive of its people’s individual 
circumstances and for a business that doesn’t see flexible 
working as a barrier to success.

Michele Slazyk 
Pensions 
Administration, 
Winchester
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§§ In 2018 we established the LCP LGBT+ Network to ensure 

that LGBT+ staff and allies can support each other in 

the workplace and drive forward key initiatives as 

part of our wider diversity & inclusion strategy. 

The launch event saw over 100 people attend 

with brilliant feedback. 

§§ Fran Bailey, Daniel Jacobson and Cat Drummond 

also featured as role models on LGBT Great, a 

global LGBT+ network for firms and individuals 

https://www.lgbtgreat.com/role-models.

§§ LCP is a committed Stonewall Diversity 

Champion, partnering with Europe’s largest 

LGBT+ charity to improve our practices and 

support the LGBT+ community. We are working 

towards recognition in their Workplace Equality 

Index.

It was fantastic to see so much 
support from everyone on the 
night. Particularly great to 
see so many colleagues from 
Winchester making the journey 
to London. The speeches were 
excellent and reminded us all 
why we were there.
On the launch event for the  
LGBT+ Network 

There’s great work happening 
at LCP and we’ve been 
delighted to partner on 
policies, training and 
working towards LCP’s first 
Workplace Equality Index 
submission. LCP has shown 
clear dedication and I’m 
really looking forward to our 
partnership into 2019!
Alex Rodick, 
Client Account Manager - Stonewall

LCP’s LGBT+ Committee

§§ We have recently established a Multicultural Network which is committed to supporting a race-

inclusive culture at LCP and highlighting how our backgrounds can make work more innovative 

and interesting, and a Wellbeing Network which is committed to helping those who work at LCP 

lead healthier and happier lives in an environment that is accessible to all.

§§ We are committed to training 10% of our people to be qualified mental health first aiders and also 

provide mental health awareness sessions for everyone.

Multicultural
Network

Wellbeing
Network

https://www.lgbtgreat.com/role-models


9LCP Corporate Responsibility Policy — 2019

What do we do to support diversity & inclusion in our community?
§§ We participate in Project AMP, the mentoring scheme launched by the Institute 

and Faculty of Actuaries (IFoA) designed to improve diversity at senior levels of 

the actuarial profession.

§§ We sit on the steering group of the IFoA’s Diversity Advisory Group, which 

aims to support members around diversity and inclusion issues in the actuarial 

profession, against a backdrop of high profile industry reviews and targets.

§§ We’re supporters of the Diversity Project which aims to accelerate progress 

towards an inclusive culture in the investment profession and sit on its 

managing committees.

§§ Our women’s network has a close relationship and run a number of successful 

events in partnership with the Marylebone Project, a charity which delivers 

education, employment and training opportunities and meaningful activities in 

order to support women into independent living.

§§ Our LGBT+ group supports the Albert Kennedy Trust, which has been helping 

young LGBT+ homeless people since 1989.

§§ We support Cityparents an inclusive network for City professionals who have a 

shared interest in balancing home and family life with a progressive career.

2018 has been a milestone year in our diversity 
journey.  From winning the inaugural Women 
in Pensions Award for supporting diversity and 
partnering with Stonewall to launching our 
returners programme and LGBT+ network.  I’m 
extremely proud of our achievements so far and  
we have an exciting year ahead!

LCP’s LGBT+ Committee

We promoted our Diversity and Inclusion initiatives in 2018 with a video and 
encouraged people to sign up to show their support. 

Jill Ampleford,
Co-Head of Diversity 
and Partner at LCP
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Community

Contributing to the wellbeing, prosperity and health of the 
wider world is something that we take seriously.  
We help our people raise funds for a wide range of charities both in and out of the office.  
We have a Charities Committee and support local charities in Winchester and London.

In addition to supporting our chosen charities, we encourage individuals to donate to 
charity through a give-as-you-earn scheme, and have a volunteering policy in place so that 
individuals can take one day a year to share their skills through volunteering.

We recently launched the LCP Foundation, our charitable foundation, which is funded 
by an annual donation from the partnership, and run by a committee, half of which are 
elected by our people.

We have summer internships that are open to everyone, providing work experience 
placements, sponsoring prizes for academic excellence and participating in schools’ 
careers fairs.

On the beach with well-
earned medals after the 
Bayside duathlon. 

Sponsored sleep out 

in Winchester for the 

Trinity centre.

Serving up breakfast at The West London MissionLCP Netball team
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Fundraising and community efforts
Our fundraising events have included marathons, 
quiz nights, sponsored bike rides and walks, 
cake sales and raffles.  We collect gifts for, and 
visit, the residents of our chosen charities.   
We also work closely with ventures such as the 
Marylebone Project who help get homeless 
women back on their feet and back to the  
world of work.

Heartfelt thanks to 
everyone who donated 
such fabulous business 
clothes and accessories.

What our charities say

Had a great day out on 
Halloween volunteering with 
Groundwork to plant bulbs and 
shrubs in Violet Hill Gardens, to 
be ready in time for spring.

What our volunteers say

I want to thank you for your kindness and enthusiasm this year.  
It has been a pleasure working with you; you have made it very 
easy and your support has been absolutely incredible.  We simply 
wouldn’t be able to deliver such a life changing service to the 100 
rough sleepers who come to us in crisis without your help! 

What our charities say - The West London Mission

1983
miles run, walked and 
cycled for charity in 2017
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Public interest 

We have representatives on over 60 different external 
professional and trade committees and groups, including 
ones organised by the Association of Consulting 
Actuaries, the Institute and Faculty of Actuaries, and the 
Society of Pension Consultants.  
In this way, we share our knowledge and expertise with others in our industry, 
contributing to policy development and the public interest.

Business ethics
Earning trust and doing business the right way

From the recruitment process onwards, we support our people 
to make sure they are aware of and understand their ethical 
and legal responsibilities. We do this through having an open 
culture, maintaining a suite of professional guidance documents 
and by running annual professional standards training that 
explores ethical scenarios. We have a whistle-blowing policy that 
individuals can follow if they have concerns about fraud or other 
illegal or unethical conduct. We also encourage individuals to 
speak to our conflicts and ethics committee. 

Our Compliance team maintains a manual with appropriate 
policies and procedures to ensure that LCP as a firm complies 
with all regulatory and legislative requirements. Individuals 
are required to complete training on a regular basis for anti-
money laundering, anti-bribery and data protection to aid our 
commitment to being professional and responsible.

60+
different external 
committees and 
groups that LCP has 
representatives on
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Suppliers

We ask about environmental and social factors when 
selecting our suppliers and support local, independent 
suppliers where possible.  
Our Statement of Supplier Expectation sets out LCP’s values and what we 
expect of those we work with. We carry out due diligence on all of our suppliers 
to ensure they meet these values, covering areas such as the environment, staff 
working conditions, workplace diversity and areas of legal compliance. 

We ensure our cleaners, security guards and other regular on-site contractors 
are paid at least The Living Wage, so LCP meets the criteria to be a Living 
Wage employer.

Our stationery suppliers are environmentally accredited and our cleaners only 
use environmentally-friendly products. 

Living 
wage
(at least) is paid 
to all our regular 
site contractors 
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Environment

We have an ongoing commitment to reducing our  
impact on the environment. 
We monitor our energy and resource use, and constantly look out for ways to  

reduce them.

Individual engagement is critical to reducing our environmental impact.  This is because 
much of our impact is through the day-to-day actions of our people as they carry out 
their roles.  We use our internal social network, a dedicated intranet area and a network 
of Green Champions to encourage engagement.

Our London office building has BREEAM “Excellent” certification for sustainability.  

Excellent
LCP’s London office 
BREEAM certification 
for sustainability
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Green steps taken

Energy 
consumption

Movement sensors are 
fitted to the lighting system 
throughout our offices and 
timer switches are fitted to any 
devices without auto  
shut down facility.  

We ceased 
buying milk  
in plastic 
bottles  
in 2017

Our main milk supply is 
purchased in reusable 
glass bottles which are 
collected daily by the 
dairy, sterilised and 
refilled with fresh milk. 

The foil milk bottle 
lids are recycled. By 
making this simple 
change, we reduced 
our plastic waste by 
22,100 items of plastic 
per year.

Waste reduction and recycling

Over the last few years, our marketing department has 
massively reduced the number and length of printed 
publications. These days the default is to use digital versions 
and, when we do a printed version as well, we order smaller quantities.

We operate comprehensive recycling procedures and have consolidated 
our recycling and energy-from-waste collection services to reduce 
vehicle movements.  We have an in-house water bottling system to 
reduce the number of glass bottles used.

We encourage the use of electronic documents rather than paper copies 
at meetings, and have a central online filing system for emails and 
other documents so less needs to be printed.  We default our printers 
to double-sided printing and have a pull printing system which further 
reduces our paper usage.  

Our letter paper and envelope stock is printed on 100% recycled paper.

We purchase high quality furniture and equipment. When we need to 
dispose of irreparable or redundant business equipment it is via certified 
environmental waste management service providers.

Travel and transport

Both our UK offices are easily accessible via public 
transport. We also operate a cycle to work scheme, 
and provide secure bike parking and showers for those who cycle 
to work. We have restricted parking and encourage car sharing.  We 
have embraced the use of technology to reduce the need to travel, 
including video conferencing between offices and for overseas 
clients. This all helps reduce our environmental impact.
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Contact us
For more information on how LCP CARES please contact our team.

Ken Willis 
Partner, Head of Corporate Responsibility

ken.willis@lcp.uk.com
+44(0)20 7432 6701

Andrew Fortescue 
Staff Partner

andrew.fortescue@lcp.uk.com
+44 (0)20 7432 6782

Carla Lakey 
Partner, Head of People

carla.lakey@lcp.uk.com
+44 (0)1962 872786

Lucy Hughes 
Partner, Lead on Women’s Network

lucy.hughes@lcp.uk.com
+44(0)20 7432 0628

Jill Ampleford   
Partner, Co-head on D&I 

jill.ampleford@lcp.uk.com
+44(0)20 7432 6757

Aaron Punwani -  
CEO, Co-head on D&I

aaron.punwani@lcp.uk.com
+44 (0)20 7432 6785

Edward Symes  
Partner, Head of Community

edward.symes@lcp.uk.com
+44(0)20 7432 0696

Radhika Ravi 
Consultant, Lead on Multicultural Network

radhika.ravi@lcp.uk.com
+44(0)1962 672977

Amanda Treagust 
Human Resources Manager 

amanda.treagust@lcp.uk.com 
+44(0)1962 872757

Gerri Rodrigues 
Head of Facilities & Administration,  
Lead on Environment

gerri.rodrigues@lcp.uk.com
+44(0)20 7432 6613

Bart Huby 
Partner, Lead on Wellbeing Network

bart.huby@lcp.uk.com
+44(0)1962 872711

Negin Minakaran 
Partnership Secretary/ General Counsel, 
Lead on Suppliers

negin.minakaran@lcp.uk.com
+44(0)20 7432 0665

Francesca Bailey  
Consultant, Lead on LGBT+

francesca.bailey@lcp.uk.com
+44 (0)20 7432 3084

Katy May  
Senior Manager, Client Insight & 
Development Lead on LCP CARES

katy.may@lcp.uk.com
+44 (0)20 7432 3781

All rights to this document are reserved to Lane Clark & Peacock LLP (“LCP”). This document may be reproduced in whole or in part, provided prominent acknowledgement of the source is given.  
We accept no liability to anyone to whom this document has been provided (with or without our consent).  Lane Clark & Peacock LLP is a limited liability partnership registered in England and Wales 
with registered number OC301436.  LCP is a registered trademark in the UK (Regd. TM No 2315442) and in the EU (Regd. TM No 002935583). All partners are members of Lane Clark & Peacock 
LLP.   A list of members’ names is available for inspection at 95 Wigmore Street, London W1U 1DQ, the firm’s principal place of business and registered office. The firm is regulated by the Institute and 
Faculty of Actuaries in respect of a range of investment business activities. The firm is not authorised under the Financial Services and Markets Act 2000 but we are able in certain circumstances to 
offer a limited range of investment services to clients because we are licensed by the Institute and Faculty of Actuaries.  We can provide these investment services if they are an incidental part of the 
professional services we have been engaged to provide. 

At LCP, our experts provide clear, concise advice focused on your needs. We use innovative technology 
to give you real time insight & control. Our experts work in pensions, investment, insurance, energy 
and employee benefits.
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