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All change for DB transfers?

Transfer activity levels reach a “new normal” in 2017?

• Quotation rates have maintained their high levels throughout this year. While Q3 2017 figures show 
a small decrease from Q2, the proportion of deferred members requesting quotations has been 
stable during 2017 with around 2% of deferred members now requesting a quotation every quarter. 
The next few quarters will show if this level becomes the “new normal” for quotation activity.  

• The total amount transferred out from LCP administered schemes was over £90m for quotations 
provided in Q1 2017, a 250% increase compared to the same period in 2016 and nearly 30 times the 
level when we started our analysis in Q1 2014. 

• The average transfer value paid out was over £600,000, more than 21/2 times the average house 
price in the UK.

Wider trends

Our latest analysis follows on closely after two important recent developments about DB transfer requests 
and the advice available to members to help them decide whether to take up a transfer.    

A statement by the FCA in early October indicated 
that they had found problems in the advice and 
recommendations made by financial advisers in a 
large proportion of the cases of DB transfers which 
they had investigated. This was shortly followed 
by the FCA finalising guidance for firms on how to 
calculate redress for unsuitable DB pension transfers.   

A report by the Association of Consulting Actuaries 
(ACA) pointed at a “bow wave” of transfer requests 
which is placing enormous pressures on scheme 
administrators and increasing administration costs 
by 10-20% compared with previous years. It also 
found that six out of ten employers had reported 
that members are having difficulty in finding advisers 
prepared to advise on DB transfers. 

Taken together, along with the continuing high levels of transfer requests, we expect this will lead to 
greater emphasis and focus by both companies and trustees on helping members understand their options 
and make the right informed decisions for their financial well-being.
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Analysis is based on 77 schemes at 30 September 2017, for which LCP provide pensions administration services, with 
approximately 30,000 deferred pensioners.

Our analysis only includes quotations requested by members. It excludes unsolicited quotations, such as those provided in 
retirement packs and incentive exercises.

https://www.fca.org.uk/print/news/news-stories/our-work-defined-benefit-pension-transfers
https://www.fca.org.uk/publications/finalised-guidance/fg17-9-guidance-firms-how-calculate-redress-unsuitable-defined-benefit-pension-transfers
http://www.aca.org.uk/files/ACA_Survey_finds_transfer_requests_from_DB_are_soaring-24_October_2017-20171024094714.pdf


Transfer Analysis Q3 2017

Change in transfer activity1 

Over the 12 months to 30 September 2017 our 
administration teams have provided transfer 
value quotations to over 7% of deferred 
members with a value of over £700m in total. 
The total amounts quoted have fallen since the 
high of Q1 2017; this is due to a reduction in the 
average value of the amounts quoted (which is 
over 25% lower in Q3 2017 when compared to 
Q1 2017).   

Over £90m was paid out for quotes provided 
in Q1 2017 with an average size of over 
£600,000, the highest figures we have seen 
since we started our analysis.
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1 The figures for Q1 and Q2 2017 have been re-stated due to the removal of two schemes from our analysis.

Have take-up rates increased? 

Take up rates fell slightly after reaching a 
peak in Q4 2016. 27% of transfer values 
quoted in Q1 2017 have been paid out. When 
looking only at those transfer values over 
£250,000 the take up rate was 41%. This 
compares to take up rates of less than 15% 
for the first half of 2014.
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Quotation and take up rates continue to be highest for those aged 55 and over.  Around 11% of deferred 
members aged 55 and over requested a transfer value in the year to 30 September 2017 compared to 
around 7% of deferred members as a whole.  

Transfer value quotations. Quotations issued in year to 30 September 2017
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Around 37% of quoted transfer values proceeded to payment for those members aged 55 and over compared 
to 27% of all transfer values quoted in the year to 31 March 2017. The average transfer value taken in the year 
to 31 March 2017 was £522,000, more than double the average price of a house in the UK.

Transfer values taken. Quotations issued in year to 31 March 20173
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2 Excluding any Additional Voluntary Contributions.
3 There can be a delay of up to six months between a transfer quotation being issued and the corresponding transfer payment being made. 
For this reason, this analysis of payments relates to quotations issued more than six months ago.
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At LCP, our experts provide clear, concise advice focused on your needs. We use innovative technology 
to give you real time insight & control. Our experts work in pensions, investment, insurance, energy 
and employee benefits.
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Contact us
If you would like further information, please contact your 
usual LCP adviser or one of the people below.
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