
Slow-down in transfer activity continues and there is evidence of 
declining interest from younger members

• In Q3 2018, the latest set of quotations for 
which full payment experience has been 
realised, take-up rates have fallen since the 
previous quarter.  Of quotations issued in Q3 
2018, only 26% have been taken up. This is 
the lowest rate we have seen since Q3 2016 
and its down from a high of 34% in Q3 2017. 

• The number of quotations in Q1 2019 is 
slightly higher than the previous quarter, 
with 1.5% of deferred members receiving a 
quotation this quarter.  This compares to a 
high of 2.0% of deferred members receiving a 
quotation in Q2 2017.

• The average age of members receiving a quotation in Q1 2019 was 55 and the average age of members taking 
transfer values quoted in Q3 2018 was 57.  These are the highest average ages since we started our analysis in 
2014. Even allowing for the generally aging deferred membership, there is evidence of diminishing interest from 
younger members (ie those under age 50) since the highs of 2017.
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All change for 
DB transfers

Recent developments that may provide greater assurance and 
protection for transferring members 

1 The Personal Finance Society is the professional body of the financial advisory profession.

In a previous edition we reported on the concerns that trustees and the FCA have regarding the quality of advice 
members of DB pension schemes may be receiving in relation to DB pension transfers; this was on the back of the FCA 
review on this matter.  Since then there have been two developments which may help provide greater assurance and 
protection for members wishing to transfer.

Firstly, the Personal Finance Society1  has published the Pension Transfer Gold Standard which is a principles based 
voluntary code of good practice for DB pension transfer advice.  The aim of the code is to help consumers better 
understand what good advice relating to DB transfers looks like, as well as enhancing consumer protection.  We 
understand that around 500 financial advisory firms that provide advice in this area have already applied for the Gold 
Standard accreditation.

The standard is good news for trustees who have concerns about the quality of advice in this area and who want to 
avoid a fiasco like the British Steel experience happening again. The 9 principles of the code include helping clients 
understand when advice is appropriate, ensuring client understanding and acceptance of all charges, and helping 
clients understand the cost of transferring benefits.

Secondly, the FCA has announced a £200,000 increase to the limit for compensation awarded by the Financial 
Ombudsman Service from £150,000 to £350,000 for actions by firms on or after 1 April 2019.  This will provide greater 
assurance and protection for members of DB pension schemes who are looking to transfer out. 

 

https://insight.lcp.uk.com/acton/attachment/20628/f-74ee07c3-6c4f-44bd-b085-6a49f24ffd76/1/-/-/-/-/Transfer%20analysis%20Q4%202018.pdf
https://www.fca.org.uk/publications/multi-firm-reviews/key-findings-our-recent-work-pension-transfer-advice
https://www.thepfs.org/media/10121194/c-users-apfsbens-downloads-ptgs-coh_j012483-pension-transfer-advice-consumer-guide-p1.pdf
https://www.fca.org.uk/publications/policy-statements/ps19-8-increasing-award-limit-financial-ombudsman-service
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Change in transfer activity 
Over the 12 months to 31 March 2019 our 
administration teams have provided transfer value 
quotations to 6% of deferred members with a value 
of £572m in total.  This compares to 8% and £724m 
for the year to 31 March 2018.

The total value of payments in respect of quotations 
provided in Q3 2018 fell to £52m with an average 
size of £426,000; this compares to the peak for 
quotations provided in Q1 2017 (£92m paid out 
with an average size of £627,000) and is the lowest 
total value since Q3 2016. Q1
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Have take-up rates changed?
The take-up rate in Q3 2018 was 26%; this is down 
from the previous quarter (30%) and much lower than 
the previous high of 34% (Q3 2017).  Take-up rates 
continue to be highest for transfers over £250k with a 
take-up rate of 39% in Q3 2018.

Quotation and take-up rates continue to be highest 
for those aged 55 and over.  As a proportion of all 
quotations in Q3 2018 which were then paid, 64% 
were paid to members aged 55 and over, and 10% 
were paid to members under 50.  
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Analysis is based on 76 schemes at 31 March 2019, for which LCP provide pensions administration services, with 
approximately 33,000 deferred pensioners. Our analysis only includes quotations requested by members. It excludes 
unsolicited quotations, such as those provided in retirement packs and incentive exercises.
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At LCP, our experts provide clear, concise advice focused on your needs. We use innovative technology 
to give you real time insight & control. Our experts work in pensions, investment, insurance, energy 
and employee benefits.
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Contact us
If you would like further information, please contact your 
usual LCP adviser or one of the people below.

1 Excluding any Additional Voluntary Contributions. 
2 There can be a delay of up to six months between a transfer quotation being issued and the corresponding transfer payment being made. 
For this reason, this analysis of payments relates to quotations issued more than six months ago.

Around 35% of quoted transfer values proceeded to payment for those members aged 55 and over compared to 28% of all transfer 
values quoted in the year to 30 September 2018.  The average transfer value taken in respect of quotations in the year to 30 September 
2018 was £411,000, over 1.5 times the average price of a house in the UK. 

Transfer values taken. Quotations issued in year to 30 September 20182
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